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0 1 3 5+ 
 
Number of chronic conditions 
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It has been defined in many ways, but in essence 
integrated healthcare is the systematic coordination 
of physical and behavioral health care. The idea is 
that physical and behavioral health problems often 
occur at the same time. Integrating services to 
treat both will yield the best results and be the 
most acceptable and effective approach for those 
being served…The question is not whether to 
integrate, but how.  Neither primary care nor 
behavioral health providers are trained to address 
both issues. 

- Hogg Foundation for Mental Health 

Integrated Care: A Definition 
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“Prevention” Task Force 
Recommendations 

Screening and counseling to reduce alcohol misuse 

Screening for depression - adults 

Screening for depression - adolescents 

Counseling for tobacco use 
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Adult Behavioral Health Outcomes 
“Making the Case for Change” - 2012 

 Decrease population-level disparities. 

 Improve health status and wellness; 

 Improve satisfaction with quality of life, including 
measures of recovery and resilience;  

 Increase meaningful activities, including employment 
and education;  

 Increase stable housing in the community; 

 Reduce avoidable costs in hospitals, emergency rooms, 
crisis services, and jails/prisons; and, 

 Reduce involvement with criminal justice systems, 
including jails and prisons. 
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How prevention and promotion work 

with Adult Behavioral Health Outcomes 
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High priority – Get primary care 
providers involved 

WHY? 

• Parents listen to primary healthcare providers 
– even if they do not always follow the 
recommendations. 

• Affordable Care Act and Healthcare Homes – 
primary care providers can influence  
trajectory of problems through appropriately 
timed interventions. 

• Interested in well-being of patients. 
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Barriers for primary care 
providers 

• Time – for meetings, for training, for delivery of 
services, for record-keeping, etc. 

• Medical practices are businesses – there is little 
room in the course of a day for non-billable 
services. 
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Keys to setting up Medicaid 
billing 

• State Medicaid medical director – impact of 
Triple P in reducing child harm indicators in 
South Carolina 

• Mental health DSM codes – identify those 
that would likely show up in primary care 
provider office, e.g., sleep disorders 

• Referral protocols - for patients who need 
more intensive behavioral health support 
than primary care providers can offer 
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Keys to setting up Medicaid 
billing 

• Tie billing to 
Triple P 
certification - 
after training they 
get provisional 
billing authority; 
certification 
necessary to 
retain 
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Keys to setting up Medicaid 
billing 

• Current Procedural Terminology (CPT) 
billing codes – identify appropriate codes 
for variances in time, initial vs. ongoing 
services 

• System understanding of billing process 


