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Overrepresentation of LGBTQ+ youth in foster 
care
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Stably Housed Youth in Care
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Challenges
Harassment from peers, staff, and caregivers

Rejection and exclusion

Double standards

Discrimination and Rejection in the Child Welfare System

Outcomes
Permanency options  Risk for homelessness 

McCormick, A; Schmidt, K.; Terrazas, S., 2016
Human Rights Campaign Foundation, 2016 7



Be informed about the reality of discrimination 
and personal safety for LGBTQ+ individuals 

Accepting Not Accepting

Among those asked to describe the most important problem 
facing their lives right now:

Human Rights Campaign Foundation, 2014 8



Build your teen’s awareness of discrimination and 
personal safety

The Trevor Project, 2019 9
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Development Procedures
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1. Reviewed scholarly literature, other existing 
resources, and researcher and practitioner 
expertise
• as starting place for developing 

content
2. Conducted focus groups 

• to explore target population’s 
recommended strategies for building 
better relationships between LGBTQ+ 
youth and caregivers

3. Conducted theater test on module draft
• to obtain content feedback, 

recommendations for improvement
4.  Development of online module 
through the Alliance



Module 
Development 
Procedure: 
Focus 
Groups

• Goal: to explore participants’ 
recommended strategies for building 
better relationships between LGBTQ+ 
youth and caregivers

• 3 focus groups with 28 participants
• LGBTQ+ young adults with foster 

care experience (n=6)
• Foster caregivers (n=9)
• Child welfare case workers (n=13)

• Transcript data analyzed using 
conventional thematic content analysis

• Instructional Design to e-module at the 
Alliance



Research Question 1: What Are the Unique 
Challenges or Support Needs for LGBTQ+ Youth 
in Foster Care and the Foster Families Caring for 

Them?

3. Individual-Level 
Challenges

1. Societal- & 
Institutional-Level 

Challenges
2. Family-Level 

Challenges

• Child Welfare Agency 
Issues

• Education & Training
• Social Forces
• School

• Demonstrating
Acceptance

• Resources
• Communication Issues

• Identity
• Self-Efficacy
• Residential Instability
• School

• Lack of Acceptance     • Discrimination
• Safety     • Religious Beliefs

• Relationship Building     • Past Trauma
• Mental Health     • Physical Health

Key:
Purple Box = Research 
Question
Orange Box  = Theme
Green Box = Sub-Theme



2. Caregiver/Youth 
Interactions Around Sensitive 

Topics & Youth’s Identity

7. Work With 
People Where 

They Are

3. Relationship 
Building Through 
Shared Activities

6. Youth Self-
Work

1. Safe, Accepting 
Environments for 
Youth to Thrive

5. Caregiver 
Self-Work

4. Caregivers Interacting 
With Communities and 

Systems on Youths’ 
Behalf

8. Programmatic 
Strategies Research Question 2: What Strategies 

are Recommended to Build Better 
Relationships Between LGBTQ+ Youth 

and Their Foster Caregivers?  

Key:
Purple Box = Research 
Question
Orange Box  = Theme



Module Content 
OverviewActivity Description

Youth Stories Presents stories of two LGBTQ+ youth formerly in 
foster care

Know, Heard, 
New

Introduction to language around LGBTQ+
community

Myths & 
Realities

Common incorrect beliefs about gender roles and 
the LGBTQ+ community and scientific evidence

Roadblocks to 
Acceptance

Introduces common problematic conversation 
habits, provides ideas for more helpful alternative 
responses.

Conversations 
about 
Discrimination

strategies to help LGBTQ+ youth stay safe

Make a Plan planning with LGBTQ+ youth to prepare them to 
stay safe in potentially dangerous situations. 

Sensitive 
Conversation 
Strategies

Lists unhealthy and healthy coping mechanisms 
that youth often rely on to deal with trauma along 
with tips for conversations with youth.

Are You in 
Crisis?

how to recognize and respond appropriately to a 
youth who might be in suicidal crisis

Seeking 
Appropriate 
Healthcare

Covers challenges to finding healthcare resources 
for LGBTQ+ youth



Available to anyone, 
free of charge, from 

Washington Alliance, at
https://allianceforchildwelfare.or

g/content/connecting-sexual-
orientation-and-gender-identity-

and-expression-training-
caregivers-and

https://allianceforchildwelfare.org/content/connecting-sexual-orientation-and-gender-identity-and-expression-training-caregivers-and


“Captain”

Captain’s story (0:00 - 3:03 mins)
https://vimeo.com/130559696

Youth Story

https://vimeo.com/130559696


Know, Heard, New
a LGBTQ+ Terminology review



Terminology Review

LGBTQ+ Pansexual

Asexual

Intersex

Transgender

Two-Spirit

Gender Non-Conforming

Gender Non-Binary

Cisgender

Agender

Biological Sex

Gender Identity 

Gender Expression 

Heterosexual

Queer

They/Them/Their



Roadblocks 
to Acceptance



Roadblocks to Acceptance

Questioning

Invalidating their 
experience

Judging 

Providing Solutions
Using the wrong 
terminology

Providing Solutions:
Instead you can ask them 

what they think they should 
do. You can try saying 

“What options have you 
considered?” or “How can I 

be helpful in solving this 
problem with you?” 

Invalidating their 
experience:
Instead try to listen to how they 
are describing their experience 
finding their identity and reflect 
back to them what you hear them 
saying. You can try saying 
something like: “So you’re feeling 
__________________.” 

Questioning:
Instead you can try to ask questions 

to better understand the youths 
experience. Lead with love and ask 
questions that start with words like 

how, what, tell me about, or help me 
understand. 

Using the wrong 
terminology:

Instead you can ask the youth 
what they would like to be called 
and use it! “What would you like 
to be called?” “I will do my very 
best to use the language that 

makes you feel most accepted.” 

Judging:
Instead try you can use this 

opportunity to remind them that 
you accept them for who they 

are. You can say something like 
“I know that things might feel 

confusing right now, but I want 
you to know I’m here for you.” 



Conversations 
About 

Discrimination



Human Rights Campaign (HRC)
https://www.hrc.org/youth-
report/view-and-share-statistics

https://www.hrc.org/youth-report/view-and-share-statistics


REMOVED/RAN AWAY DUE TO HOSTILITY

VERBAL HARASSMENT IN GROUP HOME

PHYSICAL VIOLENCE IN GROUP HOME 

78%
100%
70%

Human Rights Campaign (HRC)
https://assets2.hrc.org/files/assets/resourc
es/HRC-YouthFosterCare-IssueBrief-
FINAL.pdf

Are foster youth protected from 
discrimination based on SOGIE?

https://assets2.hrc.org/files/assets/resources/HRC-YouthFosterCare-IssueBrief-FINAL.pdf


Tips on how to have a conversation 
about discrimination

 Be informed

 Build awareness

 Ask about experiences

 Discuss ways to respond

 Make a plan



Make sure the teen 
has quick and easy 
access to phone 
numbers to call in 
case of emergency

Encourage them 
to call 911 if they 
feel they are in 
immediate 
physical danger 

Identify adults 
that the teen can 
turn to if they 
need help in 
places they spend 
a lot of time

Make a plan for what to do if they ever find themselves 
in an uncomfortable or potentially dangerous situation



Roadblocks 
to Good 

Communication
Pg. 22



Giving orders; commanding 

Providing solutions 

Preaching

Blaming

Assuming you know the other person's feelings

Making the behavior into a character trait 

“Here's what you should 
do…” When you provide 
solutions, you're not giving 
the teen in your care an 
opportunity to become 
involved. Instead, you're 
discounting your teen’s 
ideas.

"You must be really 
angry at him for doing 
that to you." When you 
assume you know the 
other person's 
feelings, you cancel 
out any opportunity 
your teen has to 
communicate with you 
about them.



Active Listening
The Four Steps

Pg. 24



FOUR STEPS TO ACTIVE LISTENING: 

Step 1: Listen

Step 2: Asking Questions 

Step 3: "I" Statements 

Step 4: Paraphrasing 



Emergency Contact Card
If I am in immediate danger....... CALL 911!! 
In case of emergency, I should contact: 

My Caregiver: Lisa Smith 
Cell: (123) 456-7890
Work Phone: (098) 765-4321

My Social Worker: Jan Parks
Cell: (135) 791-3579
Work Phone: (246) 802-4680

If I feel unsafe, I can go to:
School (teacher’s office, counselor’s office, etc.):
Name and Location: Mrs. Dawson at Vancouver  
High School 
Work (my caregiver’s work, my social worker’s 
office): 
Name and Location: Jan Parks at Vancouver Social 
Worker Office
Friend or relative’s house: 
Name and Location: Janis across the street 

Pg. 29



Children and youth naturally question and explore their SOGIE

Acceptance and openness are critical to helping youth feel safe

Resources and support are available, you don’t have to do this alone

Everyone wants to feel like they belong and are loved



850
Completions

85%
Completion 

Rate

47
Out of State 
Completions



Evaluation Questions
(1) Who chose to participate in an optional 
online training of this nature? 

(2) Did participants experience growth as a 
result of this training? 

(3) Which caregivers felt best prepared to 
care for/support LGBTQ+ youth? 

33



Who Chose to Participate
• 72% caregivers / 28% child welfare workers

• 72% of caregivers had 1 hour or less 
training in LBGTQ+ issues

• 61% of all participants had little or no 
experience interacting with LGBTQ+ youth

• 85% of participants heterosexual

• 98% of participants cisgender

34



Participant Growth
Both caregivers and social workers showed growth across all 
ten indicators

Caregivers (N=96)
• Recognizing the importance 

of learning strategies and 
skills to support LGBTQ+ 
youth
[t(122.43)=10.46, p=0.00] 

• Confidence in caring for an 
LGBTQ+ youth
[t(160.95)=3.22, p=0.002]

• Willingness to bring an 
LGBTQ+ youth into their care 
[mean=4.17; stdev=0.91]

Social Workers (N=35)
• Recognizing the importance 

of learning strategies and 
skills to support LGBTQ+ 
youth
[mean improvement of 0.37 
points – mean of 4.74]

• Confidence in caring for an 
LGBTQ+ youth
[mean improvement of 0.71 
points – mean of 4.37]

• Willingness to bring an 
LGBTQ+ youth into their care 
(mean=4.09; stdev=0.90)



Which Caregivers Felt Best 
Prepared

36

Caregivers with more experience 
feeling more confident to care 
for an LGBTQ+ youth.



For more information

37

Email: haggerty@uw.edu

For more in-depth findings on this study: 

• Salazar, A. M., Barkan, S. E., Rankin, L. F., Woo, C. B., Rozekova, I., Fowler, N. E., ... & Salzer, 
A. (2021). Evaluation of a Brief Foster Parent/Case Worker Training to Support 
Relationship Building Skills and Acceptance of LGBTQ+ Youth in Care. Journal of Public 
Child Welfare, 1-25.

• Salazar, A. M., McCowan, K. J., Cole, J. J., Skinner, M. L., Noell, B. R., Colito, J. M., Haggerty, 
K. P., Barkan, S. E. (2018). Developing relationship-building tools for foster families caring 
for teens who are LGBTQ2S. Child welfare, 96(2), 75–97.

• Salazar, A. M., Haggerty, K. P., Barkan, S. E., Peterson, R., Furlong, M. E., Kim, E., ... & Colito, 
J. M. (2020). Supporting LGBTQ+ Foster Teens: Development of a Relationship-Focused, 
Self-Guided Curriculum for Foster Families. Sexuality Research and Social Policy.

mailto:haggerty@uw.edu
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Please complete the post-training survey. Thank you for your feedback! 
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